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HEALTHTRUST IMPLEMENTATION TIMELINE

Summer 2021

Wellness Team 
Vendor 

Demonstrations

August 2021 RFP 
Developed

Internal
HealthTrust 

Cross-department 
Review Committee 

established

August 2021

The HealthTrust 
Wellness and EAP 
Programs Request 

for Proposals 
(RFP) issued on 

September 7, 2021

for January 1, 2023 
implementation date 

with a three-year 
initial contract term 

running through 
December 31, 2025

September 2021

RFP responses 
due

October 21, 2021

Received total of 17 
proposals:
• 7 combination 

wellness with 
EAP proposals 

• 6 wellness 
platform 
proposals and 

• 4 proposals for 
ancillary 
programs

October 2021

Virtual 
Demonstrations

SOL RFP Review 
Committee 

unanimously selects 
Virgin Pulse & 

ComPsych

January/February 
2022

April/May 
2022

HealthTrust 
Strategic Planning 

Committee 
Presentation

May – HealthTrust 
Board of Directors

Vendor meetings 
for contract 

negotiations, 
program incentive 
review, and budget 

estimates

February 2022

RFP



3

JOINING US IN 2023



What is the Virgin Pulse Program?
Virgin Pulse, part of Sir Richard 
Branson’s Virgin Group, designs 
technology that cultivates good lifestyle 
habits for employees.
The Virgin Pulse program, while totally 
voluntary, provides scientifically backed 
tools to help participants be more 
active, make healthier decisions and live 
their best life!
• Global Headquarters located in 

Providence Rhode Island

VIRGIN PULSE



VIRGIN PULSE
Who is eligible & what are the 
rewards?
• Starting on 1.3.2023 Employee, 

covered spouses, and Retirees are 
eligible to participate and earn 
rewards

• Participants can earn up to $475 in 
Pulse Cash each year

– Up to $100 per quarter
– Up to $75 in action steps

• Rewards don’t expire but points 
earned each quarter reset to 0 at the 
end of the quarter



Is there a Virgin Pulse App?
Yes. The Virgin Pulse app is available on both 
Apple and Android smartphones. It can be 
downloaded to participants personal 
smartphones through the Apple App Store or 
Google Play.  The same username and password 
for your desktop, home computer and 
smartphone.

How do participants access the 
program?
• SSO through Secure Enrollee Portal

• App

VIRGIN PULSE



What operating systems work best for 
desktop & mobile program?
Mobile device and operating system:

• Minimum device and OS versions required to 
successfully interact with the Virgin Pulse platform:

• iOS 14.0 and above

• Android 7.0 and above

Browser support:

• We recommend members use one of these 
browsers when accessing the platform: 

• Google Chrome (latest version)

• Mozilla Firefox (latest version)

VIRGIN PULSE



• No more incentive checks - all rewards 
are processed through Virgin Pulse

• Participant decides when & what they 
redeem pulse cash for

– Gift cards: Amazon, Target, Visa etc. 
(online code)

– Purchase item the Virgin Pulse store: 
activity devices, health & wellness items

– Donate to charity

• Pulse cash does not expire and can be 
rolled over into the next year

• 30 days to use pulse cash upon 
termination from HealthTrust and then 
additional 30 days for information to be 
scrubbed from system

PULSE CASH & REWARDS

Disclaimer: The amount of any cash and the value of any other wellness incentive 
rewards received from HealthTrust are taxable to the recipient for federal income tax 
purposes.

$475 
Pulse Cash

Earn up to 
$100 per 
Quarter

Earn up to $75 
for Action 
Rewards



How it works:
• Quarterly game with 4 levels
• Participants can accumulate as many 

points as possible & move through the 
levels 

• Points turn into Pulse Cash
• At start of each new game (quarter), 

members’ game will reset points to 
zero

• Pulse Cash does not reset – it builds 
until it is redeemed

POINTS & LEVELS GAME
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ACTION REWARDS

Action Rewards = up to $75 in Pulse Cash

Action rewards are 
designed to give 
participants quick wins 
by earning rewards for 
taking key action steps!



Participants can earn points every day for 
quick, easy to complete activities:
• Physical Activity: participants with a device synced 
to their account earn up to 140 points for steps or 
active minutes

• Daily Cards: 2 new tip cards are presented to 
members each day, earn up to 40 points for reading 
them

• Healthy Habits: participants can choose from 
hundreds of healthy habit trackers and get credit for 
tracking up to 3 every day

• Nutrition: sync MyFitnessPal to the platform and 
members get credit for tracking their calories

• Sleep: participants can sync sleep habits with the 
platform via a device and earn points*
*Options available to reward for manually entered data in 
addition to validated data from a device or app

DAILY ENGAGEMENT



• The Max Buzz, our proprietary device

• Android phones (Android 6.0 and up)

• Apple Health App (iOS)

• Apple Watch (series 3 and above), including a Virgin 
Pulse mobile app

• Azumio Sleep Time

• Fitbit (Alta, Blaze, Charge, Flex, Ionic, One, Surge, 
Versa, Zip)

• Garmin (Approach, D2 Bravo, Edge, Epix, Fenix, 
Forerunner, FR, Quatix, Swim, Tactix, Vivo)

• Google Fit (Android)

• Higi

• iHealth (Blood Pressure Cuff and Monitor, Core Scale, 
Edge, Lite, Track, View, Vista, Wave)

• iPhone (6s and above), iPod (6th generation and 
above) Touch, iPad

• Mi Band

• Misfit (Flash, Ray, Shine, Speedo)

• MyFitnessPal

• NuYu

• Polar

• Samsung Gear

• Samsung Health

• Strava

• Striiv (all activity devices that sync with Striiv app)

• VP GoZone

• Withings (all activity devices that sync with Withings 
app)

Over 100 Apps & Devices

DEVICES & APPS
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VIRGIN PULSE PERSONALIZED EXPERIENCE
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VIRGIN PULSE PERSONALIZED EXPERIENCE
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OUTSIDE FRIENDS & FAMILY

Participants can 
invite their friends 
and family to join



Virgin Pulse supports the ability for 
participants to invite friends and family 
not included on their sponsor’s 
eligibility file into the platform.
• Each participant can invite up to 10 people

• These participants are at no additional charge 
– no rewards are earned

• Invited friends and family will experience a 
pared-down version of the platform

OUTSIDE FRIENDS & FAMILY



Nutrition Guide provides tools to 
participants to help them reach and 
maintain their personal weight goals, 
including healthy recipes vetted by 
nutritionists. 

• The Virgin Pulse nutrition guide provides a 
personalized approach to nutrition. 

• Participants engage in a guided path to 
focus on simple, easy-to-adopt daily 
habits, proven effective by sound research 
and based on the style they choose.

NUTRITION GUIDE



The Sleep Guide provides 
personalized sleep plans with tips 
and trackers based on how a 
member wants to improve sleep.
• Provided in partnership with Big Health 

Sleepio, the Virgin Pulse sleep guide 
gives members the extra support they 
need to achieve their personalized sleep 
goals and build healthy habits for life. 

SLEEP GUIDE
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JOURNEYS DIGITAL COACHING
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HEALTH COACHING



Vouchers allow HealthTrust to reward 
participants for offline activities such as 
participating in health fairs, attending 
educational classes, or simply eating 
healthy in the cafeteria.

• Events, webinars etc.
• Wellness Coordinator events

VOUCHERS



Verified forms are a downloadable form 
that participants use to submit validated 
information for an on-platform reward.
• Forms are downloaded from the platform, with 

sections to be completed by the participant and 
the appropriate provider. These forms are not 
optimized for the mobile app.

• Access to forms can be made available from 
multiple areas on the platform including the 
Rewards and Programs pages.

• Biometric data on the forms will be uploaded 
and stored on the participant’s platform and can 
be rewarded upon as well.

VERIFIED FORMS
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PERSONALIZED JOURNEY
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LIFE RESOURCES EAP



• Corporate office is located in Chicago IL
• 6 session EAP model (per issue)

– Telephone, video, in person & chat options
• Available to employees and retirees of Member 

Groups that offer HealthTrust medical coverage 
and their eligible dependents and household 
members.  

• No requirement that the individual in enrolled in 
HealthTrust coverage.

• Free & confidential 24 hours / 7 days a week

PROGRAM DETAILS



• Emotional Support & Well-being Coaching
• Work-Life Solutions: FamilySource, LegalConnect, 

FinancialConnect
• GuidanceResources Online & GuidanceResources 

App
• Computerized Cognitive Behavioral Therapy 

(CCBT)
• Critical Incident Stress Management

• WellthSource
• 125 Training hours for member groups with 

hundreds of topics available by onsite trainers or 
through virtual training

PROGRAM DETAILS



Three ways to access EAP
• HealthTrust Secure Enrollee Portal 

through SSO
• guidanceresources.com

– Click Register
– Enter Web ID: LIFERESOURCES
– Create a Username and Password

• Download the App
– Search GuidanceResources

ACCESS EAP
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COMPSYCH – EMPLOYEE ASSISTANCE PROGRAM

ComPsych Approach to Meeting Individuals “Where They Are”



LifeResources EAP Can Help
Personal setbacks, emotional conflicts or just the 
demands of daily life can affect work, health and 
family. The program is staffed by experienced, caring 
clinicians who are available by phone or online 24 
hours a day, seven days a week. 

Call, video or chat any time with personal concerns, 
including:
• Stress, anxiety and depression

• Marital and family conflicts

• Alcohol or drug use

• Job pressures

• Dealing with change

• Grief and loss

EMOTIONAL SUPPORT



Well-Being Coaching
Connect today with one of our certified 
personal coaches. Their one-on-one 
services are available over the phone or 
via video link and cover a variety of 
issues, including:

• Tackling burnout and work-life balance

• Developing self-compassion and resiliency

• Improving sleep and more

WELL-BEING COACHING
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COMPSYCH – EMPLOYEE ASSISTANCE PROGRAM



Get the Everyday Help You Need
Our Work-Life Specialists will research questions, and, in just 
a few business days, send a complete packet of practical 
information, including prescreened referrals, articles on the 
topic and much more. The materials can be delivered via 
email, fax or second-day air.

Call any time for assistance with topics, including:

• Finding child or elder care

• Housing searches

• Seeking financial assistance

• Finding pet care

• Sending a child off to school

• Planning a major project or event

FAMILYSOURCE



Get the Legal Help You Need
Just call LifeResources toll-free number. The individual will  
be connected to a GuidanceConsultantSM who will talk 
about the situation and schedule a phone appointment for  
with one of the staff attorneys. If more immediate help is 
needed, the individual can be connected to an attorney 
directly.

Our attorneys can help with:
• Family law matters, including divorce, custody, child 

support and adoption 

• Bankruptcy and credit issues 

• Landlord/tenant issues, including eviction and lease 
questions

• Real estate and foreclosure questions

• Immigration concerns

• Wills and living wills

LEGALCONNECT



Get the Expert, Objective Help  
Just call LifeResources toll-free number to be connected to a 
GuidanceConsultantSM who will discuss the specific 
situation and schedule a phone appointment with one of 
our financial experts. 

Our in-house staff includes Certified Public Accountants, 
Certified Financial Planners and other professionals 
dedicated exclusively to providing financial information by 
phone.  

Our financial experts can help you with:
• Credit card and debt management

• Budgeting, retirement and estate planning

• Tax and real estate questions

• Financing for college

• Investment options

• Mortgages, loans and refinancing

FINANCIALCONNECT
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CRITICAL INCIDENT STRESS MANAGEMENT
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TRAINING
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WELLTHSOURCE FINANCIAL WELLNESS PROGRAM

Watch brief video:
https://www.youtube.com/watch?v=y7Fc8VdJHX8 

https://www.youtube.com/watch?v=y7Fc8VdJHX8
https://www.youtube.com/watch?v=y7Fc8VdJHX8
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QUESTIONS?
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