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HEALTHTRUST IMPLEMENTATION TIMELINE
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Summer 2021 August 2021 September 2021 October 2021 January/February February 2022 April/May
2022 2022
Wellness Team August 2021 RFP The HealthTrust RFP responses Virtual Vendor meetings HealthTrust
Vendor Developed Wellness and EAP due Demonstrations for contract Strategic Planning
Demonstrations Programs Request October 21, 2021 negotiations, Committee
Internal for Proposals SOL RFP Review program incentive Presentation
HealthTrust (RFP) issued on Received total of 17 Committee review, and budget May — HealthTrust
Cross-department September 7, 2021 proposals: unanimously selects estimates Board of Directors
Review Committee * 7 combination Virgin Pulse &
established for January 1, 2023 wellness with ComPsych

implementation date
with a three-year

initial contract term
running through

December 31, 2025

EAP proposals
* 6 wellness
platform
proposals and
* 4 proposals for
ancillary
programs
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JOINING US IN 2023

Slice of Llfg LifeResources

WELLNESS PROGRAM = EMPLOYEE ASSISTANCE PROGRAM =2

4/%}7%,9 COMPSYCH



VIRGIN PULSE

What is the Virgin Pulse Program?

Virgin Pulse, part of Sir Richard
Branson’s Virgin Group, designs
technology that cultivates good lifestyle
habits for employees.

The Virgin Pulse program, while totally
voluntary, provides scientifically backed
tools to help participants be more
active, make healthier decisions and live
their best life!

* Global Headquarters located in
Providence Rhode Island




VIRGIN PULSE

Who is eligible & what are the
rewards?

e Starting on 1.3.2023 Employee,
covered spouses, and Retirees are
eligible to participate and earn
rewards

* Participants can earn up to $475 in
Pulse Cash each year
— Up to S100 per quarter
— Up to S75 in action steps

* Rewards don’t expire but points
earned each quarter reset to O at the
end of the quarter

364 days left

& Earn Double Points! Applies to activity,
daily cards, and healthy habits. Promotion

runs Oct 1 - Oct 14.

LEVEL REWARDS

5,750 Points

2,000 Points: $10 Pulse Cash
2 ) 8,000 Points: $20 Pulse Cash
14,
i Di

"I \CTION REWARDS

Ask me a question and I'll find the
answer for you.

MaxBuzz syncing ©

Here are some articles that may help:




VIRGIN PULSE

Is there a Virgin Pulse App?

Yes. The Virgin Pulse app is available on both
Apple and Android smartphones. It can be
downloaded to participants personal
smartphones through the Apple App Store or
Google Play. The same username and password
for your desktop, home computer and
smartphone.

Sleep & Skin

How do participants access the
program?

e SSO through Secure Enrollee Portal
* App




VIRGIN PULSE

What operating systems work best for
desktop & mobile program?

Mobile device and operating system:

* Minimum device and OS versions required to
successfully interact with the Virgin Pulse platform:

e i0S 14.0 and above
 Android 7.0 and above
Browser support:

e \We recommend members use one of these
browsers when accessing the platform:

* Google Chrome (latest version)

* Mozilla Firefox (latest version)




PULSE CASH & REWARDS

No more incentive checks - all rewards
are processed through Virgin Pulse

Participant decides when & what they

redeem pulse cash for $475

— Gift cards: Amazon, Target, Visa etc.
(online code) Pulse Cash

— Purchase item the Virgin Pulse store:
activity devices, health & wellness items
— Donate to charity Earn up to Earn up to $75

$100 per for Action
Quarter Rewards

Pulse cash does not expire and can be
rolled over into the next year

30 days to use pulse cash upon - -
. . Disclaimer: The amount of any cash and the value of any other wellness incentive
te rmin atl on fro m H ea Ith Tru St an d th en rewards received from HealthTrust are taxable to the recipient for federal income tax

additional 30 days for information to be s
scrubbed from system




POINTS & LEVELS GAME

How it works:
e Quarterly game with 4 levels

e Participants can accumulate as many
points as possible & move through the
levels

e Points turn into Pulse Cash

At start of each new game (quarter),
members’ game will reset points to

Level 1 Level 2 Level 3 Level 4
Zero 1,000 points 5,000 points 12,000 points 20,000 points
S10 $20 S30 S40
H H Pul h
° PUISe CaSh does nOt reset _ It bU|IdS Pulse Cash Pulse Cash ulse Cas Pulse Cash

until it is redeemed



ACTION REWARDS

Action rewards are
designed to give

participants quick wins
by earning rewards for
taking key action steps!

‘ Action Rewards = up to $75 in Pulse Cash

o, I T
o

Complete a Next Steps Consult Once Per

25 Pulse Cash
2023 Program Year S uise Las

Health Risk Assessment (Health Check) Once

25 Pulse Cash
Per 2023 Program Year > vise as

Log in to your HealthTrust Secure Enrollee

Portal (SEP) account and click on the $25 Pulse Cash
LifeResources button
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DAILY ENGAGEMENT

Participants can earn points every day for
quick, easy to complete activities:

e Physical Activity: participants with a device synced
to their account earn up to 140 points for steps or
active minutes

e Daily Cards: 2 new tip cards are presented to Strong Memory
members each day, earn up to 40 points for reading - PO SO s
th em 3 memory skills? Try mindful meditation.
Studies show a link between being in the

e Healthy Habits: participants can choose from . ¥  momentand a better memory.
hundreds of healthy habit trackers and get credit for > ‘ - KSR SRRV EMRER Y

. | y minutes to meditate every morning. Add in a
traCklng Up tO 3 every day - few 1-minute mindfulness breaks during the

e Nutrition: sync MyFitnessPal to the platform and
members get credit for tracking their calories

e Sleep: participants can sync sleep habits with the
platform via a device and earn points*

*Options available to reward for manually entered data in
addition to validated data from a device or app



DEVICES & APPS

» The Max Buzz, our proprietary device
» Android phones (Android 6.0 and up)
* Apple Health App (i0S)

» Apple Watch (series 3 and above), including a Virgin
Pulse mobile app

* Azumio Sleep Time

* Fitbit (Alta, Blaze, Charge, Flex, lonic, One, Surge,
Versa, Zip)

» Garmin (Approach, D2 Bravo, Edge, Epix, Fenix,
Forerunner, FR, Quatix, Swim, Tactix, Vivo)

» Google Fit (Android)
* Higi

* iHealth (Blood Pressure Cuff and Monitor, Core Scale,
Edge, Lite, Track, View, Vista, Wave)

* iPhone (6s and above), iPod (6th generation and
above) Touch, iPad

« Mi Band

 Misfit (Flash, Ray, Shine, Speedo)

* MyFitnessPal

* NuYu

* Polar

« Samsung Gear

« Samsung Health

* Strava

« Striiv (all activity devices that sync with Striiv app)
* VP GoZone

» Withings (all activity devices that sync with Withings
app)

Over 100 Apps & Devices



VIRGIN PULSE PERSONALIZED EXPERIENCE

Data Driven Personalization:

Leveraging Health Data to Deliver Evidence-Based Population Health

b {lbe

Ingested & Generated Personalized Measurable Health &
Data Examples Recommendations & Partners Engagement Outcomes

ot Wellbeing Actions
Y Relevant programs, healthy habits,
: tailored education content
. — Condition-Specific
' Recommendations
M, — Personalized content, Care
Management, digital coaching,

digital therapeutics

Physical exam, flu shot, mammogram

Behavior Change

Health Risk Shift

Health Improvement

Lower Health Costs

Member Satisfaction
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VIRGIN PULSE PERSONALIZED EXPERIENCE

Personalized and Unified Member Experience

Optimized for each member

2,750+ 400+ 46+ 80+ 10
Dally Cards Healthy Habits Journeys Cha"enges Friends Invites
/) Easy-to-digest micro- + ) Trackers and challenges /) Digita.I coa.ching journeys v/ Hig.hlight'hef-ll.th and wellbeing /) Help memb_ers build .
learning content designed to support and covering wide array of topic of significance to engage healthy social connections
reinforce healthy habits topics and health your entire membership, across their community of
2~ Personalized to conditions, including: including: friends and family to share
- individual preferences, ~ ) Al-driven recommendations + Nutrition = Destination challenges accomplishments, healthy
interests and solves for discoverability + Physical activity » Non-step based challenges habits and challenges
conditions and adoption of new habits + Sleep » Healthy Habit challenges
” based on successful results  Stress = Family challenges /) Build brand awareness and
“ Proven to improve of similar members + Financial wellbeing = Cross-organization engage non-members and
wellbeing literacy and + Condition Management challenges the communities you serve
improve new patterns v ) Intercepts reengage * And, more _
of behavior members with habits when ) Create your own challenges ) Create social groups on
behavior changes and /) Options to add coaching topics to engage members
celebrates member wins and digital therapeutics ~ ) Encourage members to create in healthy actions and
their own challenges behaviors

Evidence-Based Content Spans 37+ Libraries + Ability to Easily Add Your Own Content, Partners and 3'4 Party Solutions

14



OUTSIDE FRIENDS & FAMILY

lllllllllllll

Participants can
I inVite their friends Allright, w . You've got until Mond
andifamily'tojoin " ERE e

15



OUTSIDE FRIENDS & FAMILY

Virgin Pulse supports the ability for

participants to invite friends and family
not included on their sponsor’s TS BETTER TOGEHER ADD YOUR RIS
eligibility file into the platform.

e Each participant can invite up to 10 people

* These participants are at no additional charge
— no rewards are earned

* Invited friends and family will experience a
pared-down version of the platform




NUTRITION GUIDE

Nutrition Guide provides tools to
participants to help them reach and
maintain their personal weight goals,

iIncluding healthy recipes vetted by

nutritionists. Virgin Pulse Nufrifion
Guide
 The Virgin Pulse nutrition guide provides a =1

personalized approach to nutrition.

e

« Participants engage in a guided path to
focus on simple, easy-to-adopt daily
habits, proven effective by sound research
and based on the style they choose.

YOUR
NUTRITION GUIDE

|




SLEEP GUIDE

The Sleep Guide provides
personalized sleep plans with tips
and trackers based on how a
member wants to improve sleep.

* Provided in partnership with Big Health
Sleepio, the Virgin Pulse sleep guide
gives members the extra support they
need to achieve their personalized sleep
goals and build healthy habits for life.

Virgin Pulse Sleep
Guide

.....

’ ' NEED MORE
NEED MORE SHUT-EYE?
IllIH SI.E[P ElIII]E['M HELP. ' I!IJH:E?.El-I{SPILIEE‘] BE:HEP

Wi




JOURNEYS DIGITAL COACHING

9:41 all T - 9:41 all T - a:a all = 9:41 all T -

¢ Back  Journey: Shrink Your Debt ¢ Back  Journey: Find Your Focus ¢ Back  Journey: Get Back to Sleep < Back  Journey: Move to Improve

Shrink Your Debt Find Your Focus Get Back to Sleep Move to Improve
Be honest: Do you know where your money went Work smarter by growling your brainpowar. A great It you wake up and can’t get back to sleop, you won't Stand up for better health! Really, just stand up. it's "
today? The truth is, many of us don't. And first step is to learn 1o improve your atiention span. feel like yoursell later when you have to get up. Learn hard to find time-—or interest, perhaps——for vigorous |
skyrocketing debt is the prool. No matter how much Think about what you can do when you're getting tips for getting back to sleep with ease. You'll also physical activity every day. There is another way.
you make (or don't), smart money habits can be the distracted. Build your focus ovar time, That will train learn what to do if you're wide-eyed for longer. It is Learn to add small bursts of movement to your day,
difference between living well and always feeling like your brain to stay on 1 task at a time, bringing you possibie to fall back asleep and feel betier when it's Move a bit every hour. Your heart, muscies and mood
you're short on funds. Learn some simple ways to find more energy and performance time for work or play. will thank you for it. Start improving right now: Stand
more money. Then, shrink your debls. up while you read this!
Sources
| O Ssources © sources o

0 sources

HEALTHY HABIT GOAL:
HEALTHY HABIT GOAL: HEALTHY HABIT GOAL:

HEALTHY HABIT GOAL:
Sneak in Exercise .
Find Your Focus Cet Back to Sleep ar

1 s Did you add up 30 extra minutes of Vo
Shrink Your Debt - Did you work on staying Did you try techniques to get back to = movement taday?

Did you choose to put maney toward i focused today? sleep |:|un:1(|l,|'?
vour debt todav?

[ @ & ([ @° ) @° H» & &8 @ @° ® A 4

Haalth t file O Haalth arnali s Prof L Haalih f ! " A0t Haalth
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Total Population Health Coaching Topics

Anxiety & Depression

Chronic Pain
Diabetes
Digestive Health
Heart Health
Infertility

Insomnia and Sleep
Conditions

Pregnancy
Substance Support

Get Active

Eat Healthy

Reduce Stress
Sleep Well

Be Tobacco-Free
Manage Weight
Money Mindfulness

“Don’t See What
You're Looking For?”

20

HEALTH COACHING

Ready to get perscnal support?
Connect with a coach today.

Here's how to get started:
»  Choose a health topic you'd kike some
halp with.
= Schedule an appointment to mee! your coach
+ Discuss your interests and wellbeing goals
= Fael empowared! And keep checking in with
your coach to stay molivated and on track.

POPULAR TOPICS

ES

Eat Healthy

"\ Gack  Navigate Health Situations

r coach can help you every step of the way
| supported, discuss your goals, and stay omn
rs& with a haalth situation

Amdety

>hronic Pain
& Depression 1otsrors




VOUCHERS

Vouchers allow HealthTrust to reward
participants for offline activities such as
participating in health fairs, attending
educational classes, or simply eating
healthy in the cafeteria.

* Events, webinars etc.
* Wellness Coordinator events

VIRGIN PULSE VOUCHER

Gongratulations! Youve eamed Donus noinfs

Te redeem this vouchar, downlaad the Virgin Puke mobda app or signina

mernbervirginpulze com. elect Rewands from the Home tab and then

Redeem a Vowdher for Points, Follow the nstractions snd callect your painds

»)
Bz

Value:

Code:

Drasrifoad The apip from 1 C
A Stink &F Gosgk Play, o E E

[ = [0



VERIFIED FORMS

Verified forms are a downloadable form
that participants use to submit validated
information for an on-platform reward.

* Forms are downloaded from the platform, with
sections to be completed by the participant and
the appropriate provider. These forms are not
optimized for the mobile app.

* Access to forms can be made available from
multiple areas on the platform including the
Rewards and Programs pages.

e Biometric data on the forms will be uploaded
and stored on the participant’s platform and can
be rewarded upon as well.

(B U Pl sianle Fomisw -
.i.i'vz"_'.!. BIOCY 5637
t e
IMF‘I FMFN'IATIGN I']FMO UFRIFIFD FORM
atimstafien form sgnee by your piysean by sending
'h‘w1uleu:ﬁvr|-i.\lg  Pioe, Cnce the ‘u :t.d.il:(_nl:lh:f:lmpilx:L Pequir=Terd ke Carphete

o0 Four My Rewards page.

To sabrmi your completed oy s ud & ity b s Vigin Puise sccourt. Touckoet,
Sean Yol rmnlrwﬂlrl' 1||'|I 11rn:nnlr \. 52 Hrnr'\zhrhu- VIS PUETRET WERALISE San. SN
rm:nmp:lcmmr!mnm tmen ng page ts uj £ad;«:

PART I' MEMBE Rt INFORMATION Farticiaant came stss Por
aaaaa

0U000000000000000CC0o000

== [ [LUDHOUOHL LLIJ_.______.___'___i

c‘?a.rn ﬂ!f!t‘{&l"ﬂm’ﬂ"ﬂ' J"U.I'I:IH'I.C feease Iy I"I'U'F'l:w mr s oM D
'\.r,| Plulrrl dsn'!nrl!h Puiss, Ine. el wtil imformabon sxisly for the pemoses of
adminisration of its welness prng':wanavﬂll =poze of hs ﬁu'n sccordance with :q:nnr.:bue:w My per=onal
healin data is profeced Lnder he tems ol the Yingin Purse Prvacy Folicy and HIFAR, and il not be shared Wik ¥/
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PERSONALIZED JOURNEY

Moot June June Journey Map

Communications Types
* June joined HealthTrust's Slice of Life powered by yp

Virgin Pulse last week : : 5
+ Works in the City of Dover IT department Consumer Driven System Generated Client Driven

Join Challenge
Team Reminder Emall Slice of Life

Pop-up

Email 3 Days Prior
to Challenge Start (pen Enrollment
Pop-up Reminder

Daily Cards
Mobile App
Notification

Push Motification
Daily @ 9 AM

~< System

“'— Generated Email

Monthly
Promoted Healthy
Hahit Challenge

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
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LIFE RESOURCES EAP

COMPSYCH

5" Worldwide




PROGRAM DETAILS

Corporate office is located in Chicago IL

6 session EAP model (per issue)
— Telephone, video, in person & chat options

Available to employees and retirees of Member
Groups that offer HealthTrust medical coverage
and their eligible dependents and household
members.

No requirement that the individual in enrolled in
HealthTrust coverage.

Free & confidential 24 hours / 7 days a week



PROGRAM DETAILS

LifeResources_|{iciiififuse=,

EMPLOYEE ASSISTANCE PROGRAM S0

Emotional Support & Well-being Coaching

Work-Life Solutions: FamilySource, LegalConnect,
FinancialConnect

GuidanceResources Online & GuidanceResources
App

Computerized Cognitive Behavioral Therapy
(CCBT)

Critical Incident Stress Management
WellthSource

125 Training hours for member groups with
hundreds of topics available by onsite trainers or
through virtual training

=)

Confidential Emotional Support

Qwr highly trained clinicians will listen to your concemns and
help you or your family members with any issues, including:
= Anxiety, depression, stress

+ Grief, loss and life adjustments

= Relationship/marital conflicts

Work-Life Solutions

Our spacialists provide gualified referrals and resources for
just about anything on your to-do list, such as:

= Finding child and elder care

= Hiring movers or home repair contractors

= Planning events, locating pet care

N4

Legal Guidance

Talk to our attorneys for practical assistance with your most
prassing legal issues, including:

+ Divorce, adoption, family law, wills, trusts and mare

Nead reprasantation? Gat a free 20-minute consultation and
3 25% reduction in fees.

3

Financial Resources

Our financial experts can assist with 2 wide range of issues.
Talk to us about:

= Retirement planning, taxes

= Relocation, mortgages, insuranca

+ Budgeting, debt, bankruptcy

+ WellthSource™ digital financial education and planning tools

1B,

Online Support

GuidanceResources® Online is your 24/7 link to vital
information, tools and support. Log on for:

= Articles, podcasts, videos, slideshows

= On-demand trainings

= "Ask the Expert” personal responses to your guestions

Well-Being Coaching

Connact today with one of our certified personal coaches.
Their one-on-one servicas are available over the phone or
via video link and cover a variety of issues, including:

= Tackling burnout and work-life balance

= Developing self-compassion and resiliency

= Improving sleep and more

Interactive Digital Tools

Owur digital self-care platform offers interactive Computerized

Cognitive Behavioral Therapy {CCBT] tools and resources.

Log on for:

+ Guided programs for anxiety, depression, mindfulness,
sleep, stress and mare

» Personalized, guided resources and motivational support

+ Securs accass through GuidanceResourcas® Online

CoMPsYCH

Contact Us...
Anytime, Anywhere

No-cost, confidential solutions to
life’s challenges.

LifeResources offers someone to talk to
and resources onsult whenever and
wherever you need them.
rces Employee Assistance
s available to employees
& Member Groups that
offer HealthTrust medical coverage and
igible dependents and household
members.

Call: 800.759.8122 | TRS: Dial 711

The LifeResources toll-free number gives you

direct, 24/7 access to a Guid Consultant™

who will answer your questions and, if needed,
you to a counselor or other resource:

Online: Log in to your account on
HealthTrust’s Secure Enrollee Portal
and click on the LifeResources button
or visit guidanceresources.com

App: GuidanceNow™ for EAP)

App: Koa Foundations (for CCBET resources)

Web ID: LIFERESOURCES

helpful tools.

24/7 Support,
Resources &
Information

GuidanceResources” KDA Foundations
Onlina {for CCET resources)




ACCESS EAP

ComPsych® GuidanceResources’ ComPsycH®

Three ways to access EAP

e HealthTrust Secure Enrollee Portal
through SSO

e guidanceresources.com
— Click Register
— Enter Web ID: LIFERESOURCES
— Create a Username and Password

* Download the App

— Search GuidanceResources

GuidanceResources” Warldwide

ASK A GUIDANCE CONSULTANT

i b Send a Question
123-456-7890

RELATIONSHIPS TOPICS

# Child Care

+ Divorce & Domestic Issues
* Elder Care

* Expanding a Family

+ Mammage & Relationships

# Parenting

+ Special Needs & Gifted Children

I'M LOOKING FOR

% Counselor

@) Lawyer

") Centified Financial Planner
%) Cnila Care

©) Eidercare

& Coliege and University

Financial Legal Lifestyle Home & Auto Working Abroad Q = 2 A G

Relationships

Family, friends and significant others all play a role in your everyday life and often
serve as a form of support. Your lives are interconnected, as their actions affect you
and your actions have an impact on them. Relationships require effort to establish
and preserve, and it is not uncommon for problems and questions to arise. Learn
more about relationships here.

RELATIONSHIPS LIFE EVENTS RELATIONSHIPS TOPICS

A Meeting New People

Whether you are interested in making
new friends, dating new people or
networking, our guids can assist you

Child Care Divorce & Domestic Issues.

A Fostering Friendships N s
| Leam how to strengthen your /
relationships in order to revitalize your Y
friendships. It starts with simply talling Elder Care Expending a Family

your friand how much you care about

A Getting Married

Marriage is @ major life decision.
Consider the following to ensure you are . -
prapared for the commitment, and how to Marriage & Relationships Parenting

GuidanceMow™

GuidanceNow™




COMPSYCH - EMPLOYEE ASSISTANCE PROGRAM
The GuidanceResources Experience

Holistic, Comprehensive and Personalized Process

=
@...CC.....CC... ..CC.....CC....CC@.....C.C.....CC..@...CC.....CC....o
omm

Individual/Manager GuidanceConsultant GuidanceConsultant Individual is ComPsych
accesses the welcomes and identifies optimal provided additional follows up with
program assesses needs counseling solution support the individual

ComPsych Approach to Meeting Individuals “Where They Are”

Multi-
Modal On-
Demand
Access

Ensuring
connection
to care

Connecting
to other
resources

Providing

follow-up &
support

-
*
»

-

Multiple modes

. o . . .
: : : : : s :
- " . L) - . . -
: ¢ . : . : : .
L] L
‘ : : P : :
. -
. =] Tol-iree . . of counselin ° : ° . ‘ Program -
g - : .
. (' phone H * (coaching, telehealth, in- = : . o1 Satisfaction -
. : . person, text) . - : : :
. - . ) -
E . . Provider E : E + == Emerging .
- Lv‘ Website . : profile match - . 2 : T" Needs .
. @ . . by “fit”, specialty . : : . *
. . . and availability - . - . -
- . » . - - . L] ™
. ) M » Digital Resources @ - Other : : Clinical :
: q GuidanceNow 3 *  (Trainings, CCBT, etc.) = . HealthTrust 3 . E Outcomes :
. App . . : - benefits : : :
- : : - : . ) -
L] ™ . - - L] L] -
[} ] - ™ = 3 -
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EMOTIONAL SUPPORT

LifeResources EAP Can Help

Personal setbacks, emotional conflicts or just the
demands of daily life can affect work, health and
family. The program is staffed by experienced, caring
clinicians who are available by phone or online 24
hours a day, seven days a week.

Call, video or chat any time with personal concerns,
including:

* Stress, anxiety and depression
* Marital and family conflicts
* Alcohol or drug use

* Job pressures

* Dealing with change

e Grief and loss



WELL-BEING COACHING

Well-Being Coaching

Connect today with one of our certified
personal coaches. Their one-on-one
services are available over the phone or
via video link and cover a variety of
issues, including:

¢ Tackling burnout and work-life balance
e Developing self-compassion and resiliency

e Improving sleep and more




COMPSYCH - EMPLOYEE ASSISTANCE PROGRAM

Fully Integrated Work-Life Services

AR

e ——
L]
FamilySource LegalConnect FinancialConnect
+ Unlimited Support + Unlimited consultation with » Unlimited consultation with
- Adoption in-house attorneys in-house financial experts
- Child care - Family law Budgeting
- Elder care - D theft Debt
- Education - Custody Credit
- Govemnment programs - Real estate Tax issues
- Health/wellness . .
) - Contracts Retirement planning
- Personal convenience .
- Tax questions Real estate

- Moving/relocation

+ Customized referral packets;
full research and availability
checks

+ Work-life kits available (baby,
wellness, retirement, etc.)

+ Online content and training
resources

%
‘4

Local referrals
- In-person consultation
- Discounted legal fees

Online content and training
resources

31

Estate planning
Saving for college

+ Online content and training
resources



FAMILYSOURCE

Get the Everyday Help You Need

Our Work-Life Specialists will research questions, and, in just =i

a few business days, send a complete packet of practical v r l x"l
information, including prescreened referrals, articles on the _
topic and much more. The materials can be delivered via
email, fax or second-day air.

Call any time for assistance with topics, including:
* Finding child or elder care

* Housing searches

* Seeking financial assistance

* Finding pet care

* Sending a child off to school

* Planning a major project or event




LEGALCONNECT

Get the Legal Help You Need

Just call LifeResources toll-free number. The individual will
be connected to a GuidanceConsultantSM who will talk
about the situation and schedule a phone appointment for
with one of the staff attorneys. If more immediate help is
needed, the individual can be connected to an attorney
directly.

Our attorneys can help with:

* Family law matters, including divorce, custody, child
support and adoption

* Bankruptcy and credit issues

* Landlord/tenant issues, including eviction and lease
guestions

* Real estate and foreclosure questions

* Immigration concerns

*  Wills and living wills



FINANCIALCONNECT

Get the Expert, Objective Help

Just call LifeResources toll-free number to be connected to a
GuidanceConsultantSM who will discuss the specific
situation and schedule a phone appointment with one of
our financial experts.

Our in-house staff includes Certified Public Accountants,
Certified Financial Planners and other professionals
dedicated exclusively to providing financial information by
phone.

Our financial experts can help you with:
* Credit card and debt management

* Budgeting, retirement and estate planning

* Tax and real estate questions

* Financing for college
* |nvestment options

* Mortgages, loans and refinancing



CRITICAL INCIDENT STRESS MANAGEMENT

Critical Incident Stress Management

+ Available 24/7 through HealthTrust-dedicated toll-free line

+ On-site and virtual CISM counseling and support
resources available upon request

* Online crisis portal

+ World Watch alerts (e.g., extreme weather, natural
disasters, emergency alerts, efc.)

+ Recent post-event training webinars have included:
- Emoctional Resilience In the Aftermath of Recent Mass Shootings
- Coping with Uncertainty About the Coronavirus
- Difficult Conversations During A Time Of Unrest
- Coping with Pandemic Anxiety As Kids Return To School




Computerized Cognitive Behavioral Therapy (CCBT)

CCBT on GuidanceResources Online

» Evidence-based self-help resources
for mental health and overall well-being
(CBT, positive psychology, mindfulness,
ACT, and DBT)

 Engagement-focused activities such
as video, audio, journaling, games, etc.

= R Wellbeing )

 Interactive, guided modules to address Improvement
most common behavioral health issues: Overview +21%

Portolt Ll 3wl v Depteansk AN =

- DeprESSIDn Slgn-ups last week by group Referral "5l|lﬂ-?'.lﬂ-'ﬂ|'="l
— Anxiety - .
— Sleep 64
— Mindfulness - |
- Stress Average Percelved Siress Score User Maotivation Sign -ups

22 pt. s P ) i 876
- Self-esteem i o .C

Sleep | : Resili
- And more Rﬁﬁjﬁe | | = ’ esiliency

18,000

Improvement

-34% +10%




TRAINING

Training and Development Programs

Orientation for employees and management

Work-life and personal development training
sessions; over 180 topics available

Emerging topics for 2022

Feeling Stuck? Practical Ways to Get Yourself Going Again
Languishing, Flourishing and Your Mental Health

Motivating Change in Others

Preventing Employee Burnout

Relaxation “Micro-Moments” and Winding Down Techniques
Self-Care Tips for Managers

And more!

Multiple delivery options

Face-to-face facilitation

Live webinar presentations

Preplanned monthly training schedules
On-demand digital training modules

125 training hours included per contract year in
proposed pricing (combined with on-site CISM)
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GuidanceResources”

ComPsych

2022 Personal Development/Work-Life Topics

ComPoyoh®
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= Sal-Care Tips 00 Managees®

Communic atien Skills

+ Becoming a Better Listener

* Bringing Oue the Best in Others

* Civility in the Workplace
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of Unragt
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WELLTHSOURCE FINANCIAL WELLNESS PROGRAM

WellthSource® : Financial Wellness
for the Digital Age*

As the world’s leading EAP provider, ComPsych® is zealous about meeting people “where
they ara” and breaking down barriers to accessing financial resources. That is why we have
developad W-EIHhSDIJr{:Em, an interactive financial wellness product that helps employeas
and their family members create and manage 8 well-planned, flexible and sustainable
lifestyle of healthy financial habits.

Ayailable on desktop, tablet and mobile platforms, this needs-basad digital program
addresses all of the most common financial issues and topics in an engaging and user-
friendly format. By gauging each user’'s comfort level across an amray of financial subjects,
WellthSource™ usas its proprietary resource recommendation engine to help individuals
prepare and sustain a healthy financial lifestyla.

No matter an individual’s goal or stage in life, WellthSource™ can provide users with the
tools needed to create and maintain financial well-being.

WellthSource™ builds guided programs focused on a variety of financial topics, such as:
Banking, budgeting and saving = Taxes, charty and government
Homeownership and mortgages Child, family, pet and health

Debt, credit and loans Identity, security, scams and fraud

Investing and retirement

Financial and estate planning

WellthSource™
o l |

=1

ﬂ Well-being
p——

Watch brief video:

https://www.youtube.com/watch?v=y7Fc8VdJHX8
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