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Membership has its privileges

Our member portal offers self-service and
exclusive benefits that only members and/or
their appointed and elected officials can take
advantage of.

To ensure only members receive these
benefits, the portal requires a valid log in.

The pages in this guide will teach you how to
log in and update your information, as well
as take advantage of as many benefits as
possible.

The more you update and personalize your
membership, the more value you will receive
from us!

New features will be added as we continue to
roll out the portal.



What can | do here?

» Update your contact NHMA
information (plus organization

Hi Judith ! You're currently viewing your personal profile Change Password Log Out

information if you’re the main

Member portal home  Editthis profile  Pay open invoices  Relationships  Board and Committee Resources v

contact or an editor)

Judith § Pellowe 17885 9 open invoices

* Payinvoices for any related

profiles (main contacts/editors) : _

* Access members only content
1 Related Profiles Add a profile View and edit all
. U p loa d m ed ia (CO m p a ny logo’ éigf:lg'iﬁ‘aﬂ'e Business Administrator .1- Town of Graniteville (603) 2247447

staff pictures, directory photo My Events
gallery and video)

View all events »
2024 NHMA Annual Conference & Exhibition-Name Badges & Meals
2024 A Hard Road to Travel Workshop

* Change your password

2024 Town & Sehool Moderators SB2 Workshop - At this time only checks payments can be accepted. e apologize for the
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Log in to take control of your membership

You will need to use your username
and password to gain access to our
private Members Only Area, or to
receive special discounts on event
registrations.

If you ever forget your password, click
the ‘Forgot your password?’ link to
receive an email with a password reset
link

Lagin

Username

Username

Password

Password

[J Remember My Login

Forgot your password?
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Switch Profiles

e |fyou are the main contact or an e Make sure to save any edits before you
Editor of related organization profiles, switch to another profile!
you will be able to easily switch the
profile you are editing at any time!




This link will open a page that
allows you to update much of
the information on your
profile. If you are an Editor for
your related organization(s),
you can click Switch Profile at
any time to edit additional
profiles. This helps us ensure
we always have the latest
information about you and
your municipality.

(A

Edit This Profile

You can edit the following information:

Name, address, and other basic contact information
Directory Listing category and descriptions
Newsletter management

Relationships you have to other profiles (including
adding new profiles you are related to)

Social media accounts



Edit This Profile

Hi Judith ! You're currently viewing your personal profile Change Password Log Out

e You have the ability to edit
your profile. Staff marked as rofie Edit @)
Main Contact or Editor are
able to edit their related e
Organization(s) as well.

Judith

‘SAVE AND CONTINUE EDITING || SAVE THIS PROFILE

e Once you make changes, :
they are submitted to NHMA
for review.

e |fyou have the right
permissions, you can also
edit the profiles related to
your organization.



Relationships

e The Relationships menu

item (and Related Profiles [ Rr—
area Of the home page) Related Profiles
shows all profiles related to B o )
the profile you’re editin ][ ][ ]| S R
p y g = ] ] ] palorg (603) 2247247 Finance ACTIONS ~
. . @ (603) 2247447 ACTIONS v
e You can add new staff or
M . = (603) 224-724 ACTIONS v
relationships, as well as . R —
R . [} [] Pamela A Valley Administrative Assistant info@nh (603) 2247447 ACTIONS v
update existing S ,

relationships such as
marking staff as former or
marking new editors or main
contacts for organizations

e Allupdates you make are
submitted for approval.

e Make sure to Save.



View Invoices and Renewal Information

e From the Members Only
home page, Main
Contacts and Editors can o of Grantevile §21.620.00

view all open invoices for
their related profiles as

well as renewal

9 open invoices

information
1 Related Profiles Add a profile View and edit all »
L YOU canview Payment 1 Town of Graniteville (603) 224-7447
]

History and click to Pay
Invoices



Hi Judith ! You're currently viewing your personal profile

Change Password

Member portal home ~ Editthis profile  Pay open invoices  Relationships  Board and Committee Resources

Open invoices across accounts

ST setctinvoicos beow 0 pay

Duedate ¢ | Invoicedate &  Invoice & Invoiced profile & Descript id &
1/13/2024 10/17/2023 Town of Graniteville 00
1/13/2024 1018/2023 6 Town of Granit .00
2/21/2024 1/22/2024 Town of Granit .00
6/13/2024 4/30/2024 825 Town of Granite 00
10/30/2024 52 Town of G it 00
10/15/2024 883 Town of Granite 00
10/15/2024 854 Town of Granit .00
10/15/2024 | 6/18/2024 85 Town of Granit .00
10/15/2024 | 6/18/2024 1886 Town of Granit .00

Log Out

Pay Open Invoices

e Click Pay Open Invoices
from top Navigation menu
or the Pay Invoices button
on the right side of the
home page

e Main Contacts and Editors
will see company invoices,
others will view only
invoices connected to their
individual profile

e Select anyinvoices you
would like to pay by
checking the box in the
first column

e To printaninvoice, click on
the Invoice Number link.



Paying Invoices

Once you select an invoice/invoices to
pay, you will see a Payment details pop up
screen, where you will enter your credit
card and address payment information

Payment details

Name On Card

Card Num

Security Code Month Year
H 4 v | ‘ 2021 Vv |

Address

City State Zip / Postal Code

lrz_~]|




Upload media

You have the ability to upload logos, pictures, and
documents directly to your account

Upload Media + Add new
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Change your password

Our portal is restricted to only be used by
members and their approved officials or
related profiles. You can change your
password at any time on the top right
menu of the Members Only page.

Current Password

Mew Password

Repeat Password

Once you have a username and password,
you can use it to access any members-
only or restricted items, like event
discounts and other self-service items we
offer.

CHAMNGE PASSWVWORD



Members only event
registration

e Many of our events are
restricted to members and

]
their officials and rio-a
employees. . (=) ]

2 Workshop

MUST log in fo register.

e Login to make sure you can s
Registration C Registration Contact

register and receive the T o L
member pricing.

e Emailusat
info@nhmunicipal.org with
questions!



mailto:info@nhmunicipal.org
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