i UNITE US

Building connections for a
healthier New Hampshire
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Welcome!

Nadine Lamontagne

Community Engagement
Southern NH, Seacoast
& Upper Valley
nadine.sacco@uniteus.com

1. Overview of Unite Us
a. How it Works

b. NH Network
c. Client Privacy

2. Software Demonstration Kelly Untiet
. . . Community Engagement
3. Network Participation Capital Area, Lakes Region
& North Countr
4- NeXt Steps keIIy.unt?et@ur?itlgugcom
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Unite Us is the unifying infrastructure between
health care, social care and government
programs

N UNITEUS ~ Dashboard  Clients  Reports My Network

Electronic Closed-Loop Referrals
Assessment and Smart Screening
Bidirectional Communication and Alerts

Exports for Tracking Organization Data

Dashboard & Insight Center for Community-Wide Data
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How it works: connecting people to care

Need Referral Resolution Feedback
Identified

Connect

Tom receives financial Stacy, a Welfare

assistance from his Supervisor, learns Tom
local town/city Welfare has a food need

Department

Stacy uses Unite Us to gain As Tom receives
Tom’s opt-in consent and care, Stacy receives
electronically refer Tom to a real-time updates
local food pantry and tracks Tom’s
total journey

From there, Tom
connects with
additional network
partners to address
co-occurring needs
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e Multi-tiered System of Support

Assistance
Request
Form

Coordination Network Hub
Center Support
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Who is involved: like-minded organizations

committed to coordinating care
ﬁ gl\(\)l\\l\ P\_I{(‘ [l GateHouse

ACHS

"~ LIVE FREE

n AT
1 8 2 ‘@ : Cé’ﬁﬁébﬁgns Sran nami .
by 9\ S @ o WISE |y s

@ARCNH New Hampeh

]lll

" ParHWiYS

|~
LAKES nl I i '\V"\\'/// FARNUM e o
e IS Lvrrm CAD Y|
» B CONCORD HOSPITAL | Laconia &N <.........,
Youth

{ .EQ,') Sobriety Centers
\\ of New Hampshire

SEASC N and Drug-Free

\0/
Cou
(Q)Nath& "'H Z
oy
b

Organlzatlons Mmmdm MI ioht /\m \MII_3§ S H&D ““m,,,, mwc ég ‘P,utnershiplor CROSS ¥ , i %\
A ) n| o NEWY + HIRE ublic Health ROADS 3 @ 4 /‘
i - . HOUSE \ =) N\

S OKNP  Sevenily

Center

WAYPOINT The Y
g N, ANl
‘ g th . A I %I;\‘Jll;m & ’Wyﬂ :v Y ‘.\
senns S
"fm:"_':-'“ G m ghbor £ b | o &mnk
NSOBER 7™\ chiDy & Disalelity Resouree Conter
WEST CENTRAL .DREn ‘TNREADS reality check (_HILDRH\CA FlRST CH@ICE

N \
Programs o T @ @
FAMILY

( Comn un(y
Developers

\ 7 e e
N |2 wintioue T +ViVE ﬂ"em = - SO
£/ Elliot ,]L TR ; Ko (R (00 BeSnce S22

r New England

Health System 1y nooawa
'\ -~ Pes Society ¢
FARNUM /\ COMMUNITY \ ﬂ‘%
]\lL T Sevices (W :
N fH0, . AP Lakes Region

Beﬂor Life

Mental Health Cemter Extensbon

duy

#’»— (e ‘ NH Respit
= g P . s oag

\if UNITE US — eearas ™ o

Hun

OAsplre 365

Sullivan

PALS | it

L HOUS

mkmlk_hhu:
Hospice 7
ommu

naty Services

4 [l NG
AWARE Hcé’m.“..,

= olffe 27
)

N\\I(/\IIN( RIL \IR\



800

Users

Individual & Family Support
Mental/Behavioral Health
Substance Use

Physical Health

Wellness

Social Enrichment

Benefits Navigation
Housing & Shelter

Food Assistance

Education

Transportation

Clothing & Household Goods
Employment

Spiritual Enrichment
Income Support

Sports & Recreation
Utilities

Money Management

Legal

Entrepreneurship = 3
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Organizations
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Insights Center: New Hampshire

3641

Active Programs

Lo A RV

e

88%

Programs Receiving Referrals

Top Network Needs

Substance Use: 56%

Mental and Behavioral

Health: 20%

Housing & Shelter: 11%
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We never share client data without consent
Consent offered in over 50 languages

H H H We protect clients’ most sensitive information
Client privacy is protect clients’ most s
Sensitive service information including M/BH, SUD, DV/IPV,
L] [ ] . . .
ou r prlorlty. HIV/AIDS, and Legal is never shared beyond the service provider

We keep client data secure
The Unite Us Platform is HIPAA compliant and HITRUST certified

R 2
v o~ HIPAA " SOC 2
(g 42 CFR - HITRUST
G COMPLIANT : : CSF Certified TYESS
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Software Demonstration

Kiki Williams

DOB 8/12/1948 (Age 72) TEL (789) 876-6556 HOUSEHOLD 1

Overview Profile Cases. Forms Uploads Referrals
Care Team Add New Client Timeline
Brian Longo

Benefits Navigators
brian@uniteus

Charley O'Donnell
Meals on Whee's

Open Cases

== Benefits Navigation
Benefits Program
Benefits Navigators
Enrofled: 6/27/2019

¥ schoo! Meals
Meals on Wheels
Meals on Wheels
Enrofled: 6/18/201

a
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Flexible Components for Network Participation

Unite Us in NH
COMPONENT 1: COMPONENT 2: Partnership
Resource Directory Send Referrals
Listing to Partners . Improved care

Stronger community
relationships
Administrative efficiency

Strengthened data
COMPONENT 3: COMPONENT 4:

Receive Secure, Full Coordinated
Electronic Referrals Care

security
Free access for most
use cases
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Together, we’re changing the future.

© www.UniteUs.com

Nadine Lamontagne

Community Engagement

Southern NH, Seacoast, Upper Valley
nadine.sacco@uniteus.com

Kelly Untiet

Community Engagement

North Country, Lakes, Capital Region
kelly.untiet@uniteus.com

Schedule a 1:1 Conversation

Submit Your Partner Registration Form

Attend a Software Training

799°

Be a Network Champion



https://twitter.com/UniteUSHQ
https://www.instagram.com/uniteushq/
https://www.linkedin.com/company/uniteus/
https://www.facebook.com/UniteUsHQ/
https://www.uniteus.com/
http://www.uniteus.com
mailto:nadine.sacco@uniteus.com
mailto:kelly.untiet@uniteus.com

